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Command7 helps national, multi-site companies deliver consistent 

brand experiences by providing comprehensive maintenance services 

for their portfolio of properties. Using patented processes and technology, 

Command7 ensures its teams show up on time, provide work to scope 

and make it easy to know the work was done.



T H E  CO M M A N D7  D I F F E R E N C E 

Since 2000, Command7 has been helping national, multi-site companies 
maintain the safety, appearance and brand value of their properties, and ensure 
predictability in their maintenance budgets. Our patented Virtual Maintenance 
Management System™ enables us to deliver optimal efficiency, effectiveness 
and economy and fulfill three important promises for every customer.

Hiring a company with the most locations or the largest fleet doesn’t ensure better service. 
And, hiring local service providers without the reach to deliver on a national scale can be 
tedious and cost time, talent and money. By combining the infrastructure and technology 
capability of a national company with the quality and cost-effectiveness of local service 
providers, Command7 is able to consistently fulfill its commitments and stand out from the pack.

“We don’t just maintain properties; we maintain port-

folios of properties. Our technology gives customers 

visibility to each property and their entire portfolio so 

they know everything’s being handled as they expect.”

Doug Haymore | President & CEO

NOT ALL PROPERTY 
MAINTENANCE COMPANIES
Are Created Equal

THE FACTS
Responsible for 142,000 customer sites | Nationwide network 
of 17,000+ approved vendors | Services performed in all 50 
states, Puerto Rico and the US Virgin Islands  

ON-TIME SERVICE
Using GPS tracking and real-time monitoring, we can ensure that our crews 
arrive on time and ready to complete the work that must be done that day.

PERFORMANCE TO SCOPE
With our mobile app in the hands of all our service providers, we can eliminate 
guesswork and mistakes and deliver to scope every time, at every site across the nation.

PORTFOLIO-WIDE REPORTING 
Our cloud-based dashboard provides you with a real-time view of everything happening 
across your portfolio. Alerts and notifications keep you updated along the way.



“Snow removal and landscaping are important for curb appeal of our long-term care facilities. As a service integrator, 

Command7 has always been able to save us on the pricing side and still deliver quality. That’s what sets them apart 

from other suppliers.”

LANDSCAPE

Small details can make all the difference in your customers’ first impression. 
You can rest assured your customers will be greeted by grounds that 
speak in your true brand voice and encourage customers to return often. 

HVAC 

Your HVAC system is mission critical and essential to a positive 
experience for employees and customers.  Command7’s HVAC main-
tenance reduces down time, increases equipment life and helps keep 
your employees at their best.

SNOW REMOVAL

Command7’s professional snow and ice management keeps your proper-
ties safe for customers and employees alike, ensures you avoid weather 
disruptions and, with our Double Shield™ insurance structure, guarantees 
you experience zero loss if there happens to be a slip and fall.

PARKING LOT SERVICES

Shoppers, guests, and tenants begin making judgments the moment 
they set foot on your property. Command7 helps you maintain a clean, 
safe parking lot that helps communicate your brand value to customers.

PLUMBING 

Good plumbing is essential for the everyday flow of your business. 
Command7 provides expert commercial plumbing services to fix existing 
problems and prevent the misfortune of a waterlogged property.

REPAIR & MAINTENANCE 

If not handled properly, some problems can quickly become crises 
that hurt your brand. Command7 provides repair and maintenance 
services to keep your properties looking and operating at their best.  

PEST CONTROL

Command7 provides Integrated Pest Management services to protect 
your properties from pests with the least environmental impact, while 
providing education and proactive prevention to minimize future problems. 

ELECTRICAL 

A proper electrical system powers a safe, attractive environment at 
your commercial property. Our holistic approach to maintaining and 
optimizing electrical systems keeps you focused on your customers.

A COMPREHENSIVE MAINTENANCE SOLUTION
for your portfolio of locations

www.command7.com



To truly stand out and meet our customers’ needs, we knew we had to be different. 

That’s why we developed patented technology to track, manage and schedule 

maintenance in real-time across multiple platforms.

TOP-NOTCH SERVICES 
with the Technology to Match
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NATIONWIDE
NETWORK
of over 17,000 Vendors 

“Command7 was a clear choice for maintaining our 10,000+ 

locations. They are a JLL approved provider, their price 

points are competitive and they have the bandwidth to 

service nationally and in remote locations.”

Victoria Echevarria | Verizon

• Software stays
   up to date

• Works across 
   any device

• Provides instant 
   access, 24/7

• Provides site- 
  and date-specific
  work list to onsite
  maintenance crews

• Improves tracking 
   and communication

• Enables real-time
   reporting

• Ensures accurate 
   responses 

• Keeps everyone
   on the same page 

• Avoids unnecessary
   services

CLOUD-BASED MOBILE STANDARDIZED
PROCESSES

PATENTED
SOLUTIONS

• Places customer
   satisfaction first

• Ensures completion 
   of agreed upon terms

• Sets Command7 
   apart from the rest


